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ABOUT VEXORA FACILITY

A dependable partner for cleaner, better-managed
spaces.

Vexora Facility is a professional facility and housekeeping services company based in Hyderabad, Telangana. We provide
dependable cleaning and facility-support solutions designed to help organizations maintain their premises to a high standard of
cleanliness, hygiene, presentation and day-to-day upkeep.

We understand that a clean and well-maintained environment is more than appearance. It contributes to employee well-being,
customer experience, workplace productivity and the professional image of an organization.

Our approach combines trained manpower, systematic cleaning practices, supervision, quality checks and responsive client
support to deliver consistent service.

OUR FOCUS

Cleanliness e Hygiene e Presentation e Reliability

OUR APPROACH

People + Process + Supervision + Communication

OUR COMMITMENT

Dependable facility services clients can trust every day.
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DIRECTION

Our vision, mission & philosophy

OUR VISION

To become a trusted and respected facility-services partner
for businesses and organizations by setting high standards
in cleanliness, professionalism, reliability and customer
service.

OUR MISSION

To deliver professional, reliable and customer-focused
facility and housekeeping services through responsible
people, systematic processes, strong supervision and
continuous improvement.

OUR PHILOSOPHY

“Clean spaces create better experiences. Reliable people create stronger

partnerships.”

WHAT WE AIM TO DELIVER

01
Dependable service

Consistent day-to-day facility support.

03
Responsive support

Clear communication and attention to changing
requirements.
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02
Professional conduct

A workforce that represents clients and Vexora Facility
responsibly.

04
Continuous improvement

Regular review of service quality and operating practices.
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WHAT WE STAND FOR
Our core values

The principles that guide the way we work with people, clients and facilities.

RELIABILITY

Our clients depend on their facilities being maintained every
day. We focus on dependable schedules, responsible
manpower and consistent service.

QUALITY

We focus on doing the job correctly, consistently and
according to the requirements of each client.

CUSTOMER FOCUS

Every facility is different. We listen, understand
requirements and adapt our service approach accordingly.
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PROFESSIONALISM

From personnel presentation and uniforms to
communication and service execution, we maintain a
professional approach.

HYGIENE & SAFETY

We emphasize systematic cleaning and responsible work
practices to support clean, hygienic and safe environments.

ACCOUNTABILITY

We encourage clear responsibilities, supervision, monitoring
and ownership of service commitments.



WHAT WE DO
Professional housekeeping & facility services

Flexible solutions designed around the size, type, usage and operating schedule of each facility.

HOUSEKEEPING SERVICES

Daily and periodic cleaning, dusting, floor care, workstation
and common-area upkeep, waste collection support and
general housekeeping.

DEEP CLEANING

Detailed cleaning for areas requiring additional attention
beyond routine housekeeping, customized to site condition
and requirements.

FACILITY SUPPORT

Customized facility-support manpower and operational

assistance based on client requirements and site conditions.
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OFFICE & COMMERCIAL CLEANING

Scheduled cleaning solutions for offices and commercial
establishments, including reception areas, workspaces and
high-traffic zones.

WASHROOM HYGIENE

Regular washroom cleaning and hygiene maintenance,
including surfaces, fixtures, floors and consumable
monitoring.

CUSTOM SERVICE PLANS

Service frequency, manpower and task schedules can be
structured around the client's operating hours and facility
needs.
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Supporting different types of commercial facilities

Our service model can be adapted to different commercial operating environments and client expectations.

CORPORATE & IT OFFICES

Professional workplace cleaning and housekeeping support.

BUSINESS PARKS

Housekeeping support for common areas, walkways and
shared commercial facilities.

EDUCATIONAL INSTITUTIONS

Housekeeping and hygiene support for learning
environments.

WAREHOUSES & INDUSTRIAL FACILITIES

Housekeeping support for operational and common areas.
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COMMERCIAL BUILDINGS

Common-area and facility cleaning for business properties.

RETAIL & SHOWROOMS

Customer-facing environments kept clean and presentable.

HEALTHCARE & CLINICAL FACILITIES

Cleaning and hygiene support structured around site-
specific requirements.

HOSPITALITY & GUEST FACILITIES

Cleaning support focused on presentation and guest-facing
areas.
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HOW WE WORK

A systematic approach to facility services

From understanding the site to monitoring service quality, we build a clear operating process.

01 UNDERSTAND

Understand the facility, operations, expectations,
occupancy and cleaning requirements.

03 PLAN

Develop a customized service plan around the client's
requirements and site conditions.

05 SUPERVISE

Monitor service activities to ensure agreed tasks and
standards are being followed.

07 IMPROVE

Review service delivery and make practical improvements

where required.

02 ASSESS

Identify areas, tasks, frequency, manpower, equipment and
resources required.

04 DEPLOY

Arrange appropriate personnel, resources, equipment and
procedures for the assigned facility.

06 MONITOR

Use checks and client feedback to identify areas requiring
attention or improvement.

Consistent service quality with minimal disruption to our client's daily operations.
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OUR PEOPLE
Professional people behind professional service

People are at the heart of every facility-services organization. We focus on building a workforce that understands
discipline, responsibility, cleanliness, professional conduct and customer service.

PROFESSIONAL APPEARANCE

Personnel are expected to maintain a neat and professional
appearance while representing the Vexora Facility brand at
client locations.

WORKPLACE DISCIPLINE

Punctuality, attendance, professional conduct and
adherence to site procedures are important elements of
workforce management.

CLIENT COORDINATION

Our team works to maintain clear communication with
client representatives so operational requirements can be
addressed efficiently.
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ROLE-BASED TRAINING

Personnel can be trained according to their responsibilities,
site requirements, cleaning procedures, equipment usage
and workplace expectations.

SUPERVISION

Service performance can be monitored through appropriate
supervisory and reporting processes based on the size and
requirements of each facility.

CONTINUOUS DEVELOPMENT

We believe better-trained and better-supported personnel
contribute directly to better service outcomes.
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Quality, hygiene & safety

Quality is not a one-time activity. It is a continuous process of setting expectations, assigning responsibilities, monitoring
performance and responding to feedback.

QUALITY PRACTICES HYGIENE

o Site-specific cleaning schedules We emphasize systematic We encourage responsible work

o Task checklists cleaning practices to help practices and appropriate

® Regular inspections maintain hygienic and pleasant handling of cleaning materials and
® Supervisor monitoring environments. Activities are equipment. Personnel are

e Client feedback planned according to surface, expected to follow site-specific

e Corrective action area, usage and client safety instructions and

e Periodic performance reviews requirements. operational procedures.

OUR OBJECTIVE

CLEAN e SAFE e ORGANIZED e CONSISTENT

We align our service practices with the specific operating requirements of each client site.
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THE VEXORA FACILITY DIFFERENCE

Why choose Vexora Facility?

Choosing a facility-services partner is about more than hiring manpower. It is about finding a team that understands the

responsibility of maintaining your premises every day.

RELIABLE SERVICE

We focus on dependable service delivery and consistent
day-to-day operations.

PROFESSIONAL WORKFORCE

We aim to provide personnel who understand professional
conduct, workplace discipline and service responsibilities.

CUSTOMER-FOCUSED APPROACH

We value communication and feedback and work with
clients to address operational requirements.

PROFESSIONAL BRAND

Our personnel presentation, communication and service
processes are designed to represent Vexora Facility
professionally.
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CUSTOMIZED SOLUTIONS

Service plans can be customized based on facility size,
operating hours and specific requirements.

STRONG SUPERVISION

Appropriate supervision and quality monitoring help
maintain service standards.

FLEXIBLE SERVICE MODELS

Services can be structured around cleaning frequency,
manpower requirements and operational needs.

LONG-TERM PARTNERSHIPS

Our objective is to build relationships based on reliability,
transparency and consistent performance.
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OUR COMMITMENT

More than cleaning. A commitment to your
workplace.

A facility is a reflection of the organization operating within it.

A clean reception creates a positive first impression. A hygienic washroom reflects attention to detail. A wellF-maintained office
creates a better working environment. A professionally managed facility allows organizations to focus on their core operations.

That is why we approach housekeeping as an important part of
overall facility management.

PROFESSIONALISM

A workforce that represents your facility with discipline and respect.

CONSISTENCY

A structured approach to routine service delivery.

RESPONSIVENESS

Clear communication and attention to client requirements.

ACCOUNTABILITY

Defined responsibilities and service monitoring.

CARE

Attention to the details that make a facility cleaner, healthier and more presentable.

“We strive to make facility maintenance simpler, more reliable and more professional for our

clients.”
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LET'S WORK TOGETHER

Talk to Vexora Facility

Whether you manage a corporate office, commercial property, institution or another commercial facility, we can discuss your
requirements and develop a service solution suited to your premises.

COMPANY

Vexora Facility
Professional Facility &
Housekeeping Solutions

Hyderabad, Telangana, India

OFFICE ADDRESS

H. No. 3-551, Road No. 8,
Subas Chandra Bose Nagar,
New Hafeezpet,

Hyderabad, Telangana — 500049

CONTACT

Phone: +91 8897040409
Email: info@vexorafacility.com

Website: vexorafacility.com

BUSINESS ENQUIRIES

For housekeeping, facility
support and service enquiries,
contact our team by phone,
WhatsApp or email.

VEXSRA

—FACILITY —

Reliable People. Professional Service. Better Spaces.
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